
Convenient services to realize your ideas

TAXI System
How to make a taxi service convenient and effective



TAXI System gives You
Convenient services to realize your ideas

Max economy of cashIncrease of client satisfaction

• convenient process to take a taxi
•  quick taxi providing

•  decreasing  costs as result of 
employee work time saving

•  creation of optimal staff structure

Max economy of cashIncrease of client satisfaction

Business
Benefits

• increase of order registration and service speed

Attract and service max amount of clients

g p
• effective organization of dispatcher and taxi-driver

workplaces and the whole work of taxi company
• quick management decisions for organization of

taxi process



Work Principle of the System 
Convenient services to realize your ideas
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Dispatchers

SMS
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Functionality of TAXI System
Convenient services to realize your ideas

For Dispatchers

Eff ti d i iEffective order receiving
from different sources 
(call, SMS, web-site)

Client lists
(regular clients, black-list)

Main 
Functions

E-map using for
quick search for the nearest taxi

Review of order history
and order history search

Taxi state representation (order, 

y

Integration with call centers
dinner, free) in real time and time 

registration of taxi located in every state

g
(automatic filling of client address 
based on his telephone number)



Functionality of TAXI System
Convenient services to realize your ideas

For Taxi-drivers

Review order information Opportunity to review order history

Main 
FunctionsOrder accepting confirmation Order cost inputting

“Alarm Button” – a program button on the 
Review order queue and registration in it 

(by districts, taxi-parking and etc.)

p g
mobile equipment display 

(e.g. Smartphone) 
to call for help in emergency cases



Functionality of TAXI System
Convenient services to realize your ideas

For Supervisors

Dispatcher and taxi driver work B d lti tDispatcher and  taxi-driver work 
monitoring in real time

Bans and penalties systems
for taxi-drivers

Main 
Functions

Forming of full statistics reporting about 
llcall process:
• accepted calls, lost requests and
completed orders

• dispatcher and taxi-driver working timep g



Which variant matches 
your Business better?

Convenient services to realize your ideas

y

Taxi
System +System

Taxi
System Call Center

We develop software for You Taxi service You get end-to-end solution 

Taxi
System

Updated Taxi System

Your Taxi
System

e.g. development 
to new mobile phone 

platform  

We develop any module for your system

y

We update your Taxi System 



Who we are

Convenient services to realize your ideas

GERSIS SOFTWARE
European software development partner

Minsk, Belarus

Planning Dispatch Budgeting

We offer You software development in such 
areas as:

Planning, Dispatch, Budgeting, 
Plant Maintenance, Reporting, 

Knowledge Management and etc

and offer Yo the hole de elopment process
Requirements analyzes →

→ Architecture development → Development →
T ti C d R i M i t

and offer You the whole development process:

→ Testing → Code Review → Maintenance

We are ready to start on any stage

Our main technical directions are 
Java, .NET, SharePoint and Web (HTML, CSS, JavaScript).



Further steps

Convenient services to realize your ideas

If you have additional questions and want to learn more about Taxi Software 
development, please contact us:development, please contact us:

Olga Kalenchenko
E-mail: Olga.Kalenchenko@gersis-software.com
Phone: +375 (17) 259 19 27Phone: +375 (17) 259 19 27
Skype:   Olga Kalenchenko

Igor Ustinov
E-mail: Igor.Ustinov@gersis-software.com
Phone: +375 (17) 259 19 12
Skype:   Igor Ustinov

www.gersis-software.com 


